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Customer Service Conference: WED Book Discussion

APR 16

Perspectives, Possibilities, and

Practices

Hilton Garden Inn, Twinsburg
9:30 AM - 4:00 PM

Networking Meeting
Online via Zoom
2:00 PM - 3:30 PM

Quiet Leadership: Foster your
identity as an introverted or quiet

leader to inspire beyond words
Online via Zoom
2:00 PM - 3:15 PM

Sharpening Your Excel Skills
Online via Zoom
10:00 AM - 11:00 AM

Adult Services Virtual

Networking Meeting
Online via Zoom
2:00 PM - 3:00 PM

Training / Staff Development

Networking Meeting
Online via Zoom
2:00 PM - 3:00 PM

WED Managing Challenging Interactions
APR 30 with Colleagues and Staff

Online via Zoom
2:00 PM - 3:30 PM

The Adult Programming Equation
Online via Zoom
10:00 AM - 11:30 AM

IT Networking Meeting
Online via Zoom
2:00 PM - 3:00 PM

Guided Reading Round Table (GRRT):

Historical Mystery Fiction
Online via Zoom
2:00 PM - 3:00 PM

Al Ethics: A Library Perspective
Online via Zoom
10:00 AM - 11:00 AM

Time Management Yours and Theirs
Online via Zoom
2:00 PM - 3:00 PM
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https://mms.neo-rls.org/Calendar/moreinfo.php?eventid=154694&org_id=NEOL
https://mms.neo-rls.org/Calendar/moreinfo.php?eventid=154694&org_id=NEOL
https://mms.neo-rls.org/Calendar/moreinfo.php?eventid=154691&org_id=NEOL
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A Day for Collection Management

and Technical Services
Twinsburg Public Library
9:30 AM - 3:30 PM

Google Forms:

Gather all the Things for Action
Online via Zoom
10:00 AM - 11:00 AM

Youth Services (Children & Teen)

Virtual Networking Meeting
Online via Zoom
1:00 PM - 2:00 PM

2025 Directors’ Retreat: Working
Through Uncertainty - Strategies

for Adaptation and Support
Punderson Manor Lodge &
Conference Center

Breakfast begins at 9:00 AM on Thursday

Retreat ends at 12:00 PM on Friday

Outreach Networking Meeting
Online via Zoom
2:00 PM - 3:00 PM

Construction and Facilities

Networking Meeting
Online via Zoom
2:00 PM - 3:30 PM
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Genealogy Networking Meeting
Online via Zoom
2:00 PM - 3:00 PM

Special Libraries Network Meeting
Online via Zoom
2:00 PM - 3:00 PM

Designing for Diversity in Your

Library’s Communications
Online via Zoom
10:00 AM - 11:00 AM

Makerspace Networking Meeting
Online via Zoom
2:00 PM - 3:30 PM

Quiet Leadership 2.0: Distinguish
your leadership capabilities, build
confidence, and pathways to find

support as a quiet leader
Online via Zoom
2:00 PM - 3:15 PM
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Watch the website for more
programs being added monthly
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